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Figure 5.16 is presented as an illustration of the kinds of features available, and it pro-
vides a reality check. These programs take time to learn, and you need to spend the time if 
you plan to be successful using these programs. Also, as a reminder, if you use technology, 
the links to the surveys may not always work. Prepare a backup plan.

GOOGLE DOCS FORMS
Google Docs Forms can be used as a platform available to collect data, and it is free. 
Using Google Docs Forms, you can create a survey and then invite people to participate 
via e-mail. Their responses are saved automatically using a Google Docs spreadsheet, 
which in turn can be downloaded to Microsoft Excel on your desktop. There are many 
tutorials on the Web that illustrate the steps involved in using this approach. A com-
parison of Google Docs Forms with SurveyMonkey (prepared by SurveyMonkey, which 
obviously emphasizes its advantages) can be found at https://www.surveymonkey.com/
mp/surveymonkey-better-than-google-forms/.

FIGURE 5.16  Screenshot of the Randomizer Function in Qualtrics

Source: © 2016 Qualtrics.
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